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it is the belief of the instructors of this course that the most critical individual
variable that will decide an organization's survival and success is its ability to
manage psychological and social challenges as they occur. this course will
emphasize both theoretical and practical methods of managing relationships at
a professional and personal level. in this course, students will participate in
role-playing and simulated-experience activities designed to teach them how
to manage the psychological needs of employees, contractors, customers, and
vendors as they occur. students will learn specific strategies for identifying and
managing situations that may arise in the workplace. they will also learn how
to effectively manage psychological challenges resulting from the often
stressful demands of work and personal life. students will discuss the core
concepts that are presented through discussion, notes, and reading. students
will also participate in role-playing exercises to practice behaviors discussed in
the course as well as learn to respond to and handle stressful situations that
may occur during the course. participants will receive immediate individual
and group feedback, which reinforces learning and retention of course content
and helps to clarify areas of confusion. with the huge popularity of esports, the
world of esports has evolved much faster than most other sports. some
commentators have theorized that key factors include the increasing quality of
players as well as the growing pressure to succeed and the need to improve
performance. however, while we recognize that performance training, among
others such as nutrition and sleep, will play an important role in this context,
we argue that a growing body of research has shown that the psychological
state of the athlete, namely motivation, is pivotal to improved physical
performance.
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as one of the
founders of the
division of human
resource
management in
1986, dr. brown was
Instrumental In
creating the six
master’s programs in
hrm within the school
of business at the
university of akron,
In addition to the
ph.d. In human




resource
management. he was
responsible for
assembling the
instructional
development team to
design the first
doctoral program in
human resource
development. he has
been the director of
the doctoral program
since 1996. he is
currently the
assistant dean for
doctoral programs in
the university of




akron. dr. carver is
the director of the
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university research
participation
program, a research
professor in the
department of social
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sciences, and the
director of the cox-
stuart center for
workforce research.
he Is one of the
founding members
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occupational stress
and health (croh)
and the association
for the social science
of occupational
health (sosho). In
addition to his work
on human resources
research, dr. carver
specializes In
establishing and
evaluating programs
that work to improve
access to health
services, especially
among vulnerable




populations, and to
help workers and
employers, and
others In the
community. dr.
carver has worked
with the nih center
for occupational and
environmental health
to conduct cancer
prevention studies in
the workplace and
with the department
of defense on
Inhalation hazards.
he Is a member of
the american
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association, the
american society for
industrial and
organizational
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soclety for industrial
and organizational
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