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MP will refer to all circumstances at the time of her injury, including any information in her personal
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members are required to review these reports, as they are important to the patients' diagnosis and
treatment. It is therefore important for the members to study these records in a timely manner in
order to capture the relevant information. 5.. Conclusion {#s5} ============== The findings
show that all MPS members spend a great deal of time on medical record reading, which can lead to
information overload and difficulties in clinical judgement. In this study, we used focus groups to
analyse the factors that influence the reading of medical records. We found that these factors
include knowledge, personal characteristics, implicit attitudes, reading strategies, and reading
environments. Our research findings are significant for strategies related to facilitating medical
record reading and meeting the needs of patients. These factors can be targeted to improve the
medical record reading activity of MPS members, in order to improve patient care. In particular, our
findings can help to change the current reading-related behaviour of MPS members. **Conflict of
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